Direct Marketing Solutions

No card. No problem, we are a proven
leader in the business of card-not-present
transactions. And our client list boasts
some of the largest volume direct mar-
keters in the industry. Our formula for
success includes a customized approach to
customer support and account develop-
ment. And is backed by a powerful pro-
cessing network that integrates easily with
our clients and their applications.

Why you should choose us for your
Direct Marketing Business?

Our track record for success with

some of the largest Direct Marketers

in the industry. Including years of
e-commerce experience.

Our redundant, efficient and secure
network operations is the envy of

our competitors.

You can easily reconcile your books on
a daily basis with our complete online
detailed reporting.

We constantly scan the digital horizon
and adopt the appropriate cutting-edge
technology.

With our flexible payment plans

you can offer your customers,
installment, recurring and deferred
payments.

Our electronic check guarantee
authorization service, prevents

lost revenues and returned checks.

You get instant access to reliable
e-commerce gateways and applications.
An unparalleled level of customer service,
professionally trained and certified repre-
sentatives, and a dedicated account
manager assigned to your account.

providing commerce solutions for the digital age

“Our formula for
success includes a
customized
approach to customer
support and
account development. “

The Right Processing
Solution for You.

¢ Catalog

¢ Online Services

¢ Infomercial

¢ Utilities

¢ Direct Mail

¢ Internet Service Providers

Maybe you're a traditional catalog business,
or an online merchant. Or a direct marketer
that needs a partner familiar with the com-
plexities of international currencies? How
about a utility that’s concerned with handling
recurring payments.

Leave it to us.

We have the products and experience
necessary to ensure your company’s success.

NorthAmerican”



